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Quality Assurance and Improvement Lead – Job Description 

 

MAIN DUTIES AND RESPONSIBILITIES 

1. Collaborate effectively with leaders to enable them to evaluate, monitor and improve the 

quality of provision within their areas. This includes designing, leading and implementing 

bespoke effective interventions that lead to significant improvement in the standards and 

quality of provision.  

2. Lead and support on the development, monitoring and evaluation of development plans 

that improve learner experience and progress, providing effective coaching and 

mentoring support to individuals and teams, enabling them to grow, develop and 

improve. 

3. Support teachers and managers to achieve excellence throughout all aspects of the 

learner journey, across all aspects of provision. This includes, for example, teaching and 

learning, IAG, induction, target setting, tutorial, assessment, feedback, achievement and 

future progression with destinations. 

4. Act as a change catalyst, and take responsibility for ensuring that planned initiatives and 

activities designed to drive up and improve the standard of teaching and learning are 

effectively communicated, implemented, monitored and evaluated. 

5. Lead and contribute to effective quality assurance activities such as audits and 

curriculum reviews, across all areas of the college (as allocated) and provide accurate, 

concise evaluation reports and recommendations for improvement. 

 

Job Purpose   
 To contribute to the creation of the quality assurance and improvement strategy, 
working closely with staff across the full range of the college’s provision to evaluate, 
improve and enhance the quality of the learning experience.  
Reporting to the Quality and Standards Manager, leading on identified cross college 
teaching, learning, quality assurance and improvement priorities and working 
collaboratively and effectively as a member of the quality assurance and improvement 
team, supporting and promoting the ethics, values, purpose and standards of the 
college.  

 

Salary: Circa £41k   

Appointment: Full Time - Permanent  
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6. To undertake learning observations, accurately identifying strengths and areas for further 

development to support teachers to continuously develop teaching, learning and 

assessment. 

7. Lead on the development of bespoke activities related to individual, team and college 

development priorities and ensure these activities are engaging, purposeful, and have a 

demonstrable and positive impact on practice. 

8. Produce reports as requested and maintain a confidential approach working as a team 

with co-quality department colleagues and other across college teams, with the highest 

professional standards and confidentiality. 

9. Ensure a high level of confidentiality at all times and work effectively as a team player 

maintaining the highest professional standards. 

10. Ensure currency and effectiveness in the QAIL role and as a teaching practitioner by 

consistently demonstrating high quality teaching and learning, and making good use of 

evidence-based approaches and peer-to-peer collaboration through own teaching 

practice. (Facilitate an agreed teaching caseload each academic year). 

11. Report on progress against objectives and priorities, managing own professional learning 

and development in discussion with line manager as well as undertaking appropriate in-

service training when required to do so. 

12. To attend and contribute to college events as necessary and appropriate and any other 

duties as directed by the Director of Quality or Quality and Standards Manager that is 

considered appropriate for this post. 

13. Support fully at all times the College’s aims and objectives and ensure compliance with 

corporate standards and policies. 

 

PERSON SPECIFICATION 

 

1. Qualifications   

1.1 Cert Ed/PGCE or other full teaching qualification. 

 

X  

1.2 Educated to degree level. 

 

X  

1.3 Qualified to level 2 in English and Maths. 

 

X  

1.4 Qualified to level 2 in IT. X  

2. Experience   

2.1 Consistently good teaching experience gained within FE or an appropriate 

sector. 

 

 

        X 
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2.2 Experience of providing innovative and well-received staff development to 

groups of staff, which has resulted in improvements in the quality of teaching, 

learning and assessment. 

 

 

 

X  

2.3 Experience of accurately evaluating the quality of teaching, learning and 

assessment and providing clear, constructive feedback that helps staff to improve.  

 

 

 

 

 

 

 

 

 

 

X  

2.4 Experience of coaching and mentoring individual staff, which has raised 

standards. 

 

X  

2.5 Experience of using technology to support assessment/monitoring which has 

resulted in improvements in the quality of assessment. 

 

 X 

3. Knowledge/Skills/Abilities   

3.1 Excellent evidence-based knowledge of what constitutes good quality teaching, 

learning and assessment, and understand how this relates to a range of contexts 

and settings. 

 

 

 

 

X  

3.2 Strong coaching, mentoring and interpersonal skills that enables to work 

effectively with staff across all areas of the college. 

 

X  

3.3  The ability to inspire, influence and motivate others to achieve excellence.  

 

X  

3.4  Self-awareness, self-confidence, emotional self-awareness and the ability to 

accurately self-assess and reflect constructively on own behaviour and impact 

X  

3.5  Social awareness, empathy, organisational awareness, and a focus on 

providing service to others. 

 

X  

3.6 Relationship management, teamwork, collaboration, the ability to inspire, 

influence and develop others, listen well, challenge supportively, and manage 

conflict effectively. 

 

        X  

3.7 Ability to organise, plan and prioritise own workload, manage time effectively, 

function well under pressure, and meet challenging deadlines.  

 

X   

3.8 Excellent report writing, written communication and presentation skills. 

 

X  

3.9 The ability to inspire learners and colleagues with creativity, innovation and 

enthusiasm, and enable them to take ownership of developing their own practice. 

X  

3.10 Good knowledge of internal quality processes, including data systems, and 

how these are used to analyse, review and improve provision. 

 

X  

3.11 Good knowledge of external quality processes such as Ofsted EIF, EQA, and 

QAA etc. 

 

X  

3.12 Good knowledge of current thinking, best practice and research into TLA 

methods and the impact of these on the quality of learning. 

X  

3.13  Share excellence related to developing others to develop learning 

communities 

X  
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3.14  Ability to work as part of the team X  

3.15  Confident, persuasive and responsive X  

3.16  Enthusiastic, positive and empathetic X  

3.17  Adaptable, flexible and reliable  X  


